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Example Supported Independent Living
mind.

customer journey

You (oryour support person) call Mind
Connecton 1300 286 463 to let us

know you are interested in one ormore
vacancies in our Supported Independent
Living properties. Support Coordinators
orother professionals who refercan email
mindconnect@mindaustralia.org.au

The fasteryou are able to submit the
application form with supporting
documents the better, so start this as
soon as possible. We recommend you
submit them within 2 weeks.

In the meantime, if there is a vacancy
confirmed, you may be invited to visit
the SIL site /s you are interested in.

Once we have received your completed form
and supporting documents, we will review the
information you have provided. We carefully
try to understand yourneeds and consider our
ability to meet them.

Help, hope and purpose

If we have any further questions we
may call you, your support person
orothersin yourcare team.

Mind may ask for more
information to support
the application

You (or your support
person) fill out the online
application form and submit
with supporting documents.

You (or your support

person) calls Mind Mind will invite you

to visit site

Mind holds application
assessment panel
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Once you've been approved, we
will explore what supports we
may be able to provide you in
the community while you wait
to move in. If yourapplication

Of course, we'll
share with you
any updates we
get from the NDIA
along the way.

Unfortunately there will be some
waiting involved as the NDIA
review your application. They
may ask for more information or
want anotherform to be filled.

If we, together, agree that SIL
is right foryou, Mind will fill out
some more paperwork forthe
NDIA. Ourjob here is to consider
everything you've told us and

Overthis period of time we will meet

in person two ormore times to really
get to know you, your goals, and needs.
We will discuss whether SiLis the right
place foryou. It is also a chance foryou
for NDIS SILfunding is not get the NDIA to approve your to spend more time at the SIL property
successful, we will support you to application for SIL funding. and see if you like the place, the staff
appeal the decision ortry to help ~ and otherresidents.

you find other support options. i

This diagram is indicative only. The process may vary due to a range of factors, such as how much information you can provide at the beginning, the specifics of the support you need, and if there is a waitlist.



