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New report shows mental health deteriorates in isolation, but  
in-community support and resilience helps to cope 
 
A new report on a survey compiled by leading Australian mental health service providers 
shows COVID-19 has had an adverse impact on the mental health of those already 
experiencing issues relating to their mental health. However, the results also highlighted 
that access to in-community supports, existing skills and resilience helped to cope with 
isolation. 
 
The survey report comes in the wake of the Royal Commission’s final report into Victoria’s 
mental health system, where a major focus of the 65 recommendations was to increase in-
community support throughout the state. The not-for-profit sector has welcomed the focus 
of these reforms and hope they will be adopted across the country to improve access to 
services for all.  
 
The survey, conducted by leading Australian community managed mental health service 
providers, Flourish Australia, Mind Australia, Neami National, One Door Mental Health, 
Open Minds, Stride and Wellways Australia assessed the impact of COVID-19 on people 
accessing these services. The online survey ran between June and July 2020. The survey and 
subsequent report were codesigned and coproduced with people with lived experience of a 
mental health issue or psychosocial disability. The findings draw on 738 responses from 
people around Australia. 
 
The community managed mental health sector have welcomed the insight the report 
provides on the impact of COVID-19 on people living with severe and enduring mental ill 
health issues. 
 
Speaking on behalf of the seven Australian community managed mental health service 
providers, Gill Callister, CEO of Mind Australia said, “More half of the people who responded 
to our survey said they had experienced a decline in their mental health since COVID-19. 
 
“The impacts associated with physical distancing and changes in social connections, along 
with a lack of access to specialist and community support services were cited as significant 
contributors to worsening mental health,” Ms Callister said. 
 
Almost 70% of consumers reported having to stay at home as a contributing factor in the 
deterioration of their mental health. They also reported a lack of access to mental health 
services contributed to an increase in symptoms, with one-third not being able to access a 
support group during the pandemic. 
 
“Amongst the pain there was also power. Around 40 per cent of people reported previous 
experience in managing their own mental health has helped them cope through the 
pandemic,” said Ms Callister. 



 

  
 

 
“The ability to manage adversity should be encouraged and celebrated. The survey results 
indicate a strong connection between resilience in adversity for people who access 
psychosocial support services. This is again evidence of the value of psychosocial support. 
However, we know that not everyone who would benefit from psychosocial support is able 
to access it,” said Ms Callister.  
 
According to the Productivity Commission's Final Report into Mental Health, there is a 
significant gap between the amount of funding for psychosocial supports and the number of 
people who require access to them. The Productivity Commission suggests more than 
150,000 people who require support are currently unable to access them. 
 
“Now, more than ever, we need greater investment in support services which help people to 
build on their skills so that they can stay well, thrive in the community, and be resilient – 
even in isolation.” 
 
Download the report: 
https://www.mindaustralia.org.au/sites/default/files/Resilience_in_isolation.pdf  
 
For media enquiries please contact Max McLean, Communications Manager, Mind Australia 
at max.mclean@mindaustralia.org.au or on 0497 333 545 
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