The Richmond Fellowship
of Victoria opens its
first service, Edith Pardy
House in Albert Park, a
residential program to
support the recovery of
people experiencing mental
ill-health, in the community
rather than an institution.

Timeline key:

Milestones
for Mind

YEAR

Sally Ryan, Executive
Director 1977-1980

1977

Mind Australia Limited has
made every effort to ensure
factual and historical
accuracy according to the
records we hold.

1980
Victoria decriminalises
homosexual acts between
consenting adults.

developments
in Australian
health and
social policy

A timeline of
our 40 year
history for
you to keep!

Maurie Pitfield, Executive
Director 1980-1989

Denham House (pictured)
opens in Hawthorn
(Melbourne, VIC), our first
residential service for young
people, 17-23 years old.

In its first year, Edith Pardy
House accommodated 53
residents, with 22 at
any one time.

*Notable

Other historical
happenings

With an initial funding
subsidy of only $3 per
day, Trelowarren House
(pictured) opens in
Armadale (Melbourne, VIC)
- a residential mental health
service based on therapeutic
community principles.

It costs on average
$19,800 to buy a house
in Melbourne and it costs
24 cents to buy a loaf of
bread and 30 cents for
a litre of milk.

A trusted provider of community mental health
support services to people and their families
and carers for 40 years.

Electra Street Community
service (pictured) opens
in Williamstown.

Sandridge House (pictured)
moves to Clifton Hill
(Melbourne, VIC).

Lobbying by our staff and
supporters contributes to
the inclusion of psychiatric
disability in the Disability
Services Act.

We establish our first
outreach service, the
Accommodation Support
Program to assist former
residents.
Our Executive Director,
David Hall is named
Commissioner of the
Human Rights and Equal
Opportunity Commission’s
Inquiry into Mental Illness.
David Hall, Executive
Director, 1989-1993

We ramp up our residential
capacity in direct response
to the National Housing
Strategy. We recognise the
importance of secure and
affordable housing for people
with psychiatric disabilities.

We operate nine
different programs
assisting around 200
people, with 46 full-time
and 10 part-time staff.

1981 1983 1984 1986 1987 1989 1991
Human Rights Commission
is established
The South Australian Parliament
passes the Pitjantjatjara Land
Rights Act.

Psychology was well placed
to embrace the social change
of the 1960s and 1970s.
Observing the “desire for
enriched personal experiences,
closer interpersonal
relationships and a fairer social
order” in 1977, Keith Taylor
and Ron Taft predicted that
psychologists were “likely to
become increasingly active in
women’s liberation, Aboriginal
rights, anti-war, prison reform,
positive mental health and
other social movements”
(Taylor & Taft, 1977, pg. 49).

We establish a day
program in Williamstown
(Melbourne, VIC) which
operates without funding
for the first year. Later
known as Amaroo, an
Aboriginal term meaning
‘resting place’, the program
initially focuses on work
and skill development for
people already living in the
community.

Sandridge House
- supported
accommodation for
homeless youth - opens
in Port Melbourne (VIC).

Victoria’s mental health
service sector was growing
significantly, and in
response, so were we.

Further changes are made to the
Medibank health scheme and free
treatment of uninsured people
in standard hospital wards is
abolished.

Prince Charles and
Lady Diana marry

The Richmond Report (NSW)
- The report of the Inquiry
into Health Services for
the Psychiatrically Ill and
Developmentally Disabled
is published.

Ash Wednesday
bushfires in Victoria
and South Australia

The Disability Services Act is
released and for the first time
includes psychiatric disability.

The New York Stock
Exchange crashes
and the Australian
economy goes
into recession. The
treasurer, Paul Keating
tells the country, it’s
a recession Australia
‘had to have’.

The ANAMH and RANZCP push for
national mental health policy.
Medicare comes into effect in
Australia.
New South Wales decriminalises
homosexual sex between
consenting adult males.

The world’s first frozen
embryo baby was born
in Melbourne, 28 March
1984.

The Royal Commission into
Aboriginal Deaths in Custody
begins.

A national mental health
services policy is put forward by
consultants Eisen and Wolfenden.
The AHMAC establishes a mental
health working party.
Victorian government confirms
its intention to close psychiatric
institutions.

Fall of the Berlin Wall
Tiananmen Square
massacre

The Australia Act 1986
comes into effect,
granting Australia legal
independence from the
United Kingdom.

State and commonwealth
governments sign a National
Mental Health Policy and Plan
The findings of the Royal
Commission into Aboriginal
Deaths in Custody are
released. No criminal charges
were recommended, nor
was compensation for
victims’ families.
The Australian Industrial
Relations Commission hands
down a national wage decision
which will give Australia’s
7 million workers a 2.5% pay rise.

Dissolution of the
USSR and end to the
Cold War

1993: We establish an
intensive residential
rehabilitation program
for adults.

1992-93
1992: The first Australian national
mental health strategy is launched.
1992: A national housing strategy
recognised the importance of
secure and affordable housing for
people with psychiatric disabilities.

We assist 184 people
through residential support
programs, 83 people
through outreach residential
support and 104 people
attend the Amaroo Day
program.
Jane Vitzdamm-Jones,
Executive Director,
1994-2002

Mental illness can lead
to unemployment and
unemployment can lead to
feelings of social isolation.
PALS volunteers help people
combat some of the isolating
effects of mental illness.

We establish PALS
– a volunteer program
that connects people
experiencing mental
illness with activities in
the community.

1994 1995
Prime Minister Paul Keating’s
landmark White Paper on
employment, Working Nation,
is released, proposing measures
to boost economic growth and
assist the disadvantaged
long-term unemployed.

1993: Victorian government closes
psychiatric institutions.

Anna Wood, a 15 year old
schoolgirl from Sydney, dies after
taking ecstasy at a rave. Her death
sparks a media firestorm and a
national debate over the use of
illicit drugs.

OJ Simpson found not
guilty of murdering
his wife

1992: Australian
unemployment rate
reaches 11.2%, the
highest since the 1930s
Great Depression

We have 31 services
across north, east, west
and southern regions
of Victoria.

1996: Our turnover grows by
almost 50%.
1997: We are now the largest
non-government provider of
psychosocial rehabilitation
services in Victoria, in our
20th year of service.
1997: Chairman of the
Board, Alex McPherson
passes away after asking
Bill Healy to be Chair.

1998: We expand our
programs to rural Victoria
and cater more for young
people following the
Burkedin National Inquiry
into the Human Rights of
People with Mental Illness.
1999: Our head office is
relocated from Parkville to
Collingwood.

1996-97 1998-99
1996: Victorian government
shifts its focus to psychiatric
disability rehabilitation support
services (PDRSS) and consults
our organisation when drafting
the new Framework for Service
Delivery.
1997: Human Rights and Equal
Opportunities Commission
releases Bringing Them Home
report. It recommends a national
compensation fund be established
by the Commonwealth and States,
as well as a national ‘Sorry Day’
be held each year.

1998: Second national mental
health plan is proposed with an
expanded focus on GPs and private
psychiatrists and promotion and
prevention.

We launch 16 new
programs and develop a
consumer consultancy
so that all Fellowship
participants have a voice.

2000
beyondblue established

Mind’s volunteer
program, PALS
wins both the
Victorian and
National NHMRC
Health Volunteer
Awards in the
Metropolitan
Community
Service category.

2001
Terror attack in the
USA (9/11)
Wikipedia is launched
USA invades
Afghanistan

1998: ‘Work for the dole’
work-based welfare scheme is
introduced.

ARGOS service established: Rosa Gilbert
Residential Rehabilitation Service merges with
Northern Housing Support Program to provide a
well-coordinated pathway for residents to move
from intensive residential support to relative
independence in the community, with the option of
ongoing daily outreach support available.
Apollo service established
Yandina is transformed from a longer-term
client support and accommodation service to a
transitional support service.
Mind Sprout Garden established - a community
garden for clients run by volunteers in Thornbury
(Melbourne, VIC).
Ian McLaren, Acting Chief Executive 2002-2003

2002
National Resource Centre for Consumer Participation in
Health established
2002–2003 – a concerted effort is made to increase
formal consumer participation in mental health service
organisations. 68% of mental health service organisations
have formal consumer participation mechanisms (National
Mental Health Report, 2005).

A Consumer Consultants
Advisory Group is set up to
create a formal structure of
consumer participation within
our organisation. (This would
later become the Consumer
and Carer Reference Groups
which still play a huge role in
Mind today).
Amaroo staff present their
Best Practice Model of
Evaluation at the Richmond
Fellowship Asia Pacific
International Mental Health
Conference in Hong Kong.
Robyn Duff, Chief Executive
2003-2009

2003
Third national plan for mental health
is released. There are no specific
Commonwealth funds allocated to
mental health, though.

26 May 1988 – The first National
Sorry Day

Yandina service expands
to a new site creating the
Connect 2 program to provide
homelessness support and
transitional accommodation in
the eastern Melbourne region.
Sally Ryan, the first Executive
Director of the Richmond
Fellowship of Victoria passes
away.

2004

We establish the
Richmond Fellowship
in South Australia.

The 2000s was a decade
during which the profile of
mental health was raised
substantially on the national
scale, with the establishment
of organisations like
beyondblue, and eventually
headspace. This signaled
another step in the shift from
the ‘old’ view of mental illness
as something that impacts
the unlucky few, to something
that can affect any one, at
any time.

After in-depth consultation
within our community, we
change our name to Mind
Australia. We assist more
than 2,300 people this
year, in over 60 programs
across Victoria and South
Australia.

The Mind Scholarship
Program is established
to support consumers
and carers to re-enter
training and employment,
and support vocational
development.

Prevention and early intervention
become hot topics in mental
health policy, as do increasing
workforce capacity and
coordinating care.
Medicare safety net introduced

Eyre Peninsula
bushfires, SA

Federal government provides its
first Commonwealth tender to
the Fellowship for six personal
helper and mentor programs
(PHaMs), allowing people with
lived experience to be employed
as peer support workers to
mentor others.

The Federal Health Minister
announces that Medicare is
to be overhauled to produce a
better targeted, more efficient
system with a stronger emphasis
on community care and
preventative programs.

Which Way Home? – Green paper
on homelessness released
Fourth national mental health plan
released
National Mental Health Policy 2008
established

Iraq War breaks out
Andre Agassi wins the
Australian Open tennis

We’re fortunate to have
200 dedicated volunteers.

We assist an additional
951 people and achieve
30% growth in twelve
months.

Gerry Naughtin, Chief
Executive from 2009
to present

We establish a research
partnership with The
University of Melbourne.

London
underground
bombings

Victorian government releases Youth
Homelessness Action Plan, First
Stage Report

An official apology
to the Stolen
Generations, by
the new Prime
Minister, Kevin Rudd
is the first order of
business of the new
Federal Parliament.
The one billionth
jar of Vegemite
was produced.

Mind responds to the concerted effort to
increase consumer participation by hiring
consumer consultants and having consumer
representatives. Residential support is still
crucial and we’re still supplying more of it!
Unemployment rates remain high, even with
‘work for the dole’ and low-cost housing is
already proving difficult to find.

Victorian Premier
John Brumby
recognises Mind
Australia with
a Victorian Public
Healthcare Award
for its efforts
in supporting
Black Saturday
bushfire victims.

First iPhone unveiled

Cronulla riots
A Senate report on poverty is
immediately dismissed by Prime
Minister John Howard. The report
shows between 2 and 3.5 million
Australians, or up to 19 per cent of the
population, are living in poverty.

We deliver 78 programs
across 46 locations in
Victoria and South Australia,
supporting at least 3,000
clients and assisting 500
young people with severe
mental ill-health.

Mind now runs 13 residential
rehabilitation facilities for
young people and six for
adults with severe mental
health challenges.
The first edition of Write
Mind - a publication
for clients, by clients
is published (pictured).

Victoria’s worst
disaster, the Black
Saturday bushfires,
kills 173 people and
destroys a large
number of buildings
in the tourist towns
of Kinglake and
Marysville.
America elects
its first African
American President.
Iraq War ends

We launch Mind Connect
(1300 AT MIND) a dedicated
phone number and call
centre to support clients and
carers.
In Victoria, we open the state’s
first prevention and recovery
care service (PARC) for young
people in Frankston (pictured).
South Australia establishes
their Consumer Reference
Group.

headspace established

2012
We work with The University
of Melbourne to deliver a
core module on recovery in
the Masters of Psychiatry/
Masters of Psychological
Medicine curriculum.

The revision of the National
Standards for Mental Health
Services recognises family and
carers as crucial contributors
to mental health recovery.

Mind merges with Victorian
community mental health
organisation, Lantern.

New mental health
service reforms in South
Australia ensure we lead
the way in providing
recovery based programs,
often in partnership with
public mental health
services.

Mind Ambassadors of Hope
program is launched (it has
since merged with SANE
Speakers).

Major flooding in
QLD and VIC

Mind merges with ARAFEMI Victoria,
allowing us to build on our ability to
support the needs of families and carers.
We partner with Professor Larry
Davidson and the Program for Recovery
and Community Health at Yale
University to build on and share best
practice internationally.
Throughout the year we assist 8,050
people.
We launch Australia’s first recovery
college, the Mind Recovery College™
in Melbourne, VIC.
Mind also merges with Fintry
Community supported accommodation
service (Melbourne, VIC).

Bill Healy retires as Chair
of the Board.

2005 2006 2007 2008 2009 2010 2011

Mind’s Apollo service
receives the TheMHS
Gold Award for
innovative recovery
focused service
provision in Australia.

Bali bombings
Sydney hosts the
Olympics

Nelson Mandela
becomes South Africa’s
first black president

Mind hires its first consumer
consultants.

A year of big wins for consumers
in terms of recognition and
representation, and respecting
their human rights by promoting
recovery oriented practice.

Worst drought in 100 years affects
most of Australia

We established a
partnership with
the Centre for Mental
Health, Melbourne
School of Population and
Global Health at
The University of Melbourne.

Trinity Program in
Wangaratta merges with
the Richmond Fellowship
of Victoria.

Julian Gardner (AM) becomes
Chair of the Board.

COAG endorses Roadmap for
national mental health reform
2012-2022.

2013

We establish a partnership with the
School of Nursing and Midwifery at the
University of South Australia, where
we fund a teaching position for a lived
experience academic.
‘Lifting the lid on mental health’ forum:
Mind and sixteen other mental health
organisations across Victoria join forces
to run a pre-state election forum
to discuss mental health.
Mind holds its first Community
Conferences in Melbourne (pictured) and
in Adelaide.
Mind Chief Executive, Gerry Naughtin
is appointed to the National Disability
Insurance Agency’s Independent
Advisory Council.

2014
Significant reform to Victoria’s alcohol and other
drug treatment services.

Mind wins TheMHS Silver
Achievement Award for
Mental Health Peer Work
Training.

2014 Commonwealth Budget included an
intention to establish a national health
productivity and performance commission.

The National Disability Insurance Scheme Act
2013 is passed.

Mind moves into Queensland and opens
the state’s very first PARC service in Cairns
(pictured).
The Mind Carer Helpline is established.
Operational to this day, it is a service that
evolved from the ARAFMI call centre in 1979.
It receives 2,634 calls in its first six months.
We launch the Mind Recovery College™ in
South Australia.
Mind opens regional Victoria’s first Youth
PARC in Bendigo.

2015
Mind is awarded the 2015 National
Disability Award for Excellence
in Choice and Control in
Service Delivery.
Mind wins the 2015 Tom Trauer
Evaluation and Research Award for
investing in recovery and social
inclusion research activity.
Our Board Chair, Julian Gardner
is awarded an Order of Australia
(AM) in the 2015 Queen’s Birthday
Honours List for his contribution to
social welfare, mental health, legal
aid and services.

National framework for recovery oriented mental
health services is launched.
National Aboriginal and Torres Strait Islander
Suicide Prevention Strategy and National
Aboriginal and Torres Strait Islander Health Plan
2013–2023 launched.

Mind as lead agency opens headspace in
Greensborough (Melbourne, VIC) after more than 30
organisations lobbied for over a year for this to occur.
Carer Warmline established (a proactive call service
to reach out to more carers and offer our support).
Mind publishes A practical guide for working
with carers of people with a mental illness, in
partnership with Helping Minds, Mental Health
Australia, ARAFMI, and the Private Mental Health
Consumer Carer Network Australia.

2016

Analogue television
broadcasts ceases in
Melbourne, completing the
nation-wide transition to
digital television.

The Mind Equality Centre opens in
Melbourne’s north west: a specialist
mental health service for the LGBTIQ
community.

2017

Mind Connect
1300 286 463
Recommissioning of community mental
health and support services in VIC and SA
has a massive impact on not just clients
and service users, but also family and
carers and the services themselves. This
was a difficult time for all involved.

The NDIS begins to rollout 1 July 2016.

Carer Helpline
1300 554 660
mindaustralia.org.au
info@mindaustralia.org.au

Contributing Lives, Thriving Communities report
released - a national review of mental health
programs and services.
National Suicide Prevention Strategy is established
as a result.

Bushfires in Western Australia destroy
many homes and other buildings,
especially in the town of Yarloop
Musical icons David Bowie, Prince and
George Michael die

WA: 2016 – present
SA: 2005 – present

A new division to focus on policy
advocacy and social change is
established.

The Mind Recovery College™ wins
the achievement award at the annual
Mental Health Services (TheMHS)
Awards Ceremony in New Zealand.
Now in its 25th year, the awards
recognise best practice, excellence
and innovation in mental health
service delivery across Australia and
New Zealand.

The Marriage Equality Act 2013 is passed in the
Australian Capital Territory.

QLD: 2015 – present
VIC: 1977 – present

Mind moves into Western Australia with a tender
to open a short stay step-up, step-down service
in Rockingham (pictured).

The economic value of informal
mental health caring in Australia
research report is released nationally.
Commissioned by Mind Australia
and conducted by the University of
Queensland’s School of Public Health,
the findings are referenced and
sought out by other countries around
the world.
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